This research is to identify and assess the factors that impact an employee's satisfaction in work. The company selected for this research is a leading garment company of the Vietnamese textile and garment industry. With the survey and analyzing the opinion of 318 workers, the research results indicated six groups of elements (variables) in work which have impacted on the staff's satisfaction: wages and welfare, working conditions, relations with superiors, relations with colleagues, training and promotion opportunities, nature of work. These six-factor groups were measured by 27 observed variables. The analysis and evaluation of factors affect the satisfaction of employees in order to contribute practically to the setting up and implementation of effective measures to enhance job satisfaction for employees, create motivate labor and bring the higher labor productivity.
Introduction
In the context of global economic competition and international economic integration, almost enterprises consider human resources to be the most important tool to improve product competitiveness as well as company competitiveness.
For enterprises in the garment industry, which is considered labor intensive, human resources are always a decisive factor for the existence and development of enterprises.
Garment enterprises in Vietnam are facing a difficult problem that is the situation of quite large labor fluctuation due to the lack of attachment between enterprises and workers. The competition in salaries, working conditions, prefe-rential regimes attracts employees among enterprises entice employees to quit their jobs and transfer jobs continuously. Currently the whole industry is facing labor fluctuations with the rate of annual labor fluctuations in garment enterprises about 25% -30%, even, in foreign-invested enterprises, this rate is up to 40% [1] . With a labor-intensive nature, retaining employees and stabilizing the personnel situation is the primary concern of the leaders. If the workers are satisfied with their work, they will love the work, stick with the enterprises, maximize their capacity and enthusiasm for the business, so the productivity and efficiency of employees will be higher, that help businesses not only exist but also develop in an environment more and more competitive. So what factors affect satisfaction in working of employees in the garment industry? How does each factor affect? Which factors can motivate employees to work better and more enthusiastically?
The paper focuses on analyzing the level of satisfaction and factors affecting the satisfaction of garment workers in their work, suggesting solutions to ameliorate the problems exist and enhance employee satisfaction in work. This is also the basis for managers in garment enterprises to adjust human resource administration policies, improve the competitiveness of enterprises in the period of international economic integration.
The Basis of Theory, Model and Research Hypotheses

Basic of Theory
One of the most complex areas faced by human resource managers is measuring and improving job satisfaction. There have been many scientific studies research the satisfaction and factors affecting the working satisfaction of employees. According to Herzberg [2] , the satisfaction of employees is the degree to which a worker loves his work or try his best to maintain the work, that is expressed by positive or negative perception about the different aspects of work that affect them. Vroom, V. H. [3] , in his study of job satisfaction, he focused on the role of workers at working place. He defines job satisfaction is a state in which employees have a clear and effective orientation to the work they undertake in the organization and really enjoy this work. From Maslow [4] , Adam [5] and McClelland [6] , satisfaction, in general, will be achieved when the value received is greater than or equal to the expected value. On the basis of that theory, some researchers define satisfaction as the actual value (actual satisfaction state) that employees receive compared to the expected value (state of satisfaction expected) on work aspects such as salary, welfare, job nature, working relations or working conditions, etc.
Smith, Kendall, and Hulin [7] argue that employee satisfaction is reflected in the following five impact factors: job satisfaction; satisfied with wages; satisfied with training and promotion opportunities; satisfied with the supervision of leaders and satisfied with colleagues. According to Dung, T.K [8] , job satisfaction of employees is defined and measured in two aspects: general satisfaction with work and satisfaction of the elements of work. The general satisfaction is the feeling when they are satisfied and happy with their needs they had set and achieve by the impact of themselves, other objective and subjective factors. Job satisfaction includes human needs achieved through the impact and effect of factors in the working environment.
In general, there are many different definitions of the job satisfaction of workers. Each researcher has its own view and explanation through their research works. In this study, the authors consider the satisfaction in work is the aggregate level of employee satisfaction with the components or aspects of the job. In other words, general satisfaction in work and satisfaction with the aspects of work are different variables and they are related to each other.
Model and Research Hypotheses
Inheriting and selecting a number of theoretical bases and scales of factors in previous studies, adjusting to suit the research objectives, the research model is 
Research Method
Measure Variables and Select Research Samples
The study was conducted on the basis of the combination of qualitative research 
Analysis of Research Data
The research data after collected will be cleaned and analyzed with the support of SPSS 20.0 software with analytical techniques:
Descriptive statistics: Describe the characteristics of the sample according to the identified signs. Verify the differential impact of personal factor: Independent-Sample T-Test and One-Way ANOVA test will be used to consider the different influence of qualitative variables such as age, gender, seniority.
Research Results
Introduction of Research Samples
The researched organization is an enterprise in the garment industry with a large production scale. Enterprises have more than 11,000 employees, modern machinery and equipment, diversified production items, the brand also has a reputation in domestic and foreign markets. This enterprise has won the title of " The results presented in Table 2 shows that: with the rating scale from 1 being the lowest to 5 being the highest, the score of employees satisfaction in work is 3.15 (average level); The highest satisfaction rating is satisfied with co-worker relationship (3.87 points); The lowest satisfaction rating score belongs to the factor "salaries and welfare" (2.34 points).
Check the Reliability of the Scale
The Cronbach's Alpha coefficient test result shows that all the coefficients are greater than 0.6 ( 
Factor Analysis EFA
Using EFA factor analysis with Varimax rotation to analyze 28 observational variables after Cronbach's Alpha reliability test.
The results of the first analysis, because TL4 variable has 2 factors loading of 0.697 and 0.422 in 2 groups 1 and 2, the difference of 0.275 is less than 0.3, it does not meet the conditions to ensure "Differentiated value": loading factor of the observed variable when uploading 2 factors must be over 0.3, therefore, continue to remove the TL4 variable from the scale. The results of factor analysis after the removal of variables with loading factor less than 0.3 are as follows:
( Table 4 ).
The results of the second analysis, at Eigenvalue value is 1.206 (greater than 1)
with Principal Components variance and Varimax rotation, factor analysis ex- 
Analysis of Linear Correlation and Regression
Analysis of Linear Correlation
From the result of factor analysis EFA, the authors use the linear correlation method "Pearson correlation" to assess the correlations relation between the factors in the model.
The results of the correlation analysis ( level of each independent variable on the regression model to the dependent variable is appropriate and will give accurate results.
Regression Analysis
Based on the results of the linear correlation analysis, the authors conducted a regression analysis to examine how is the impact of factors on the dependent variable. 
Verify the Differential Impact of Personal Factor
Test the differential impact of gender factor on satisfaction in work, because this factor has only two values so can be used the test "Independent-Sample T-test".
The results show that: The Sig value at Levene's Test = 0.250 > 0.05 indicates the variance between the male and female genders is uniform (no difference) and
can use the sig T-Test at the line "Equal variances assumed". At the line "Equal variances assumed", Sig value = 0.019 > 0.05, so we can conclude: There is a statistically significant difference in the satisfaction in work of employees with a different gender (Table 7) .
Determine the impacts between groups of workers with different age on job satisfaction, the authors use the One-Way ANOVA test. In the test results, consider the value in the Employee satisfaction with aspects of the job is arranged according to the point of assessment of average satisfaction with the rating scale from 1 being the lowest to 5 being the highest.
1) The factor "Salaries and welfare" has an impact level of 17.10%; the average satisfaction level was only 2.34, of which 60.4% of the surveyed people had the level of consent from 1 to 3; 39.6% of surveyed people have a level of consent from 4 -5 point, indicating that workers are not satisfied with wages and welfare at the enterprise.
2) The factor "Training and promotion opportunities" has an effect of 26.3%.
The average satisfaction level was 2.89, of which 63.3% of the surveyed people had the level from 1 to 3; 37.7% of surveyed people have a level of consent 4 -5.
This shows that employees do not appreciate and are not satisfied with the opportunity to be trained and promoted at the enterprise.
3 6) The factor "Relations with colleagues" has an impact level of 30.4%; the average satisfaction level is 3.87, of which 11.3% of the surveyed people had a level of consent from 1 to 3; 89.7% have the level of consent from 4 -5. This factor has the highest impact and the workers are quite satisfied with the co-worker relationship.
This shows there is a close sticking between employees in the enterprise.
Recommendations
Firstly, in terms of salary and welfare regime, the company needs to arrange and Secondly, on the "relationship with superiors", build and implement democratic regulations at the departments as well as whole company; set up reporting channels and increase information exchange so that employees can easily share, report timely and receive the attention and assistance of the higher leaders to solve the work quickly as well as without difficulties in communicating and exchanging with the superiors. Thereby increase understanding between superiors and subordinates. Thirdly, the factor "relations with colleagues", the company needs to continue to promote the values of the corporate culture that has been created. Organizing cultural exchanges, arts, and sports among departments, thereby enhance the solidarity between employees and bring about a spirit of refreshment, health, and physicality better for employees. Building a friendly and cooperative working atmosphere among individual employees.
Fourthly, on the "working conditions" factor, it is necessary to replace the old, broken or outdated equipment so that workers can easily use and improve the work effectively. Enhance the sense of law observance, abiding by labor safety and hygiene rules to increase labor productivity, working ability and ensure health and safety for workers.
Fifthly, regarding the factor "Training and promotion opportunities", it is necessary to focus on and spend time on training and improving skills for employees. The current reality is that workers spend too much time on their work but lack the time for skills training. Create conditions for qualified workers can be promotion, clear and reasonable promotion policies, ensure fairness among workers.
Sixth, about the factor "Nature of work", employees always need to affirm and perfect themselves at work. Therefore, it is necessary to clearly identify and show employees the role of work, the level of contribution, the importance of their work to the company. This will help employees to confirm their role, understand the work they are doing and create motivation to work better. Creating excitement in the work by the way the company has just performed the rewarding of employees and expressed the company's interest in the employees, create trust in the employees.
This study aims to identify and evaluate the factors affecting on job satisfac- 
